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1 

General Overview 
 
 
CMPlus  is a simple, yet powerful software package, for the Monroe R189 One-Net 
Encoder/Decoder, that allows the creation of detailed, informative custom audio/video 
messages.  Existing Emergency Alert Systems’ local access ability is limited to detailed 
voice messages left via telephone connections, with little or no custom text, or custom 
text messages with no accompanying audio.  By using the latest in text-to-voice 
technology, CMPlus  overcomes these limitations.  Designated individuals have secure IP 
access to the CMPlus  message page through any browser, no special PC software 
required.  Once there, they can create a detailed text message, then either attach a .wav 
file or select text-to-voice conversion to create the audio portion of the message.  At this 
time the user has the choice of setting such things as message duration, number of 
repeats and message type.  Once set, the complete text is displayed as a full page or 
crawl on your televisions/monitors, along with the associated audio.  With this you can 
make sure that anyone within range, even those with visual or auditory impairments, get 
the complete message. 
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Getting Started 
 

Installing the Keys – If you have purchased the CMPlus  software option after 
receiving your R189 One-Net, you will need to follow these steps.  If it was 
purchased at the same time the One-Net was purchased, you can skip the 
following steps. 

1. Login top the One-Net.  Click on the Setup tab, the Server button, and the Main 
License tab. 

2. Copy the License for Custom Messaging, that was supplied by Monroe Electronics, 
into the box for Custom Messaging. 

3. Click on the button on the bottom of the page that says Restart Server. 
4. Login back into the One-Net and go back into the Main license page. 
5. Under the Custom Messaging License key you will see two sets of boxes for 

entering voice keys.  Place the information provide by Monroe Electronics into the 
three boxes for the voice you have chosen and click on the Restart Server button at 
the bottom of the page.  If you do not see these three boxes, contact Monroe 
Electronics for further support. 

6. CMPlus has been enabled.  To setup and use CMPlus you will need to go to the 
Operation section of this manual on the following page. 
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Operation  
 
Creating your Message – Log into the One-Net, go to the Encoder tab, Select Send EAS, 
and click on the Custom Message tab. The following screens show the information you 
need to input for your Custom Message. 
 

Message Type Control – There are three choices for Message types that can be 
selected.  In most Applications the Non EAS custom message setting will be used. 
 
Set Message Max Active Duration – The value is only used if sending out a CEM 
or ADR message. 
 
Custom Text Message – Type the message that you want to send out in this box.  
If you would like to save the message, you can type a file name in the box provide 
and click on the Save Text to File button.  
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Convert Text Message to Speech – Placing a check mark in this box 
enables the Text to Speech option.  If you have purchase more than on 
voice you will be able to choose your voice.  If only one voice was 
purchased, that voice will be enabled. 
 
Select Alert Audio Message – If you don’t want to use the Text to voice 
option you can select a .wav file from the list, previously loaded into the 
One-Net, to be played out with the message.  Loading a .wav file into the 
One-Net will be discussed later in this manual. 
 

 
 
 
Message Display Control – There are five different options available to 
determine how many times you custom message will be displayed.  Settings 
range from displaying the message once to have it run until manually 
stopped through this interface.  
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Uploading an Audio file – Uploading an audio file into the One-Net is very 
straightforward.  Click on the Browse button and find the file you want to 
upload and select it.   Click on the Upload .WAV file and the file is now 
available to any of the audio interface in the One-Net. 
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CMPlus Activation Instructions  
 
 

1. Log into the One-Net  - Using your password your user name and password.  
You should be directed to the page you were at last time you logged in.  If not, 
Click on the Encoder tab, select Send EAS, and click on the Custom 
Messaging tab.   

 
2. Create your Message  - Once you are at the Custom Messaging page you 

have a couple of choices.  You can either select an alert message that you 
created previously or create a new message. 

 
2.1. If you selected a previously created message you can skip to step 5. 
2.2. If you are creating a new message, type it in the box provided. 

 
3. Text to Speech  – If you want to have the One-Net convert the text you have 

typed in the box to speech you can place a check mark into this box.  This 
conversion will be played out with the text message you typed.  If you don’t 
want to use this feature you can play out a .WAV file that was previously loaded 
into the One-Net.  

 
4. Message Display Control  – Select the desired display control setting. 
 
 
5. Send Custom Message  – Click on this button and you see a review of the 

message details.  If you want to send the message out click on the Yes Start 
Message button.  If you want to change the message you can click on the 
Cancel Send Message button and make the changes you want. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


